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ViconNet 6.5 HotFix No.1 

General Description 

In an effort to simplify the installation process for users that are already running version 6.5, a new form 

of installation is offered in parallel to the full installation. 

This “HotFix” will allow a quick and simple update between builds of the same version; it not only 

saves time, but it also lowers the risk of upgrade related failures.  

Note! 

This hot-fix can only be used (and will only run) on an older ViconNet 6.5 build and is not suitable for 

updating older versions of ViconNet. The older versions of ViconNet will need to install the full ViconNet 

6.5 installation package. 

Field Installation  

Any ViconNet Version 6.5 DVR, NVR, Workstation, VMDC, Nucleus or Viewer in the field can be updated 

with the HotFix. The installation is simple and quick but still requires physical presence at the unit and 

shutting ViconNet down before applying the HotFix. 

When can the HotFix be used? 

The HotFix can be used to update any existing build of ViconNet version 6.5 software on any ViconNet 

device as described above. To identify if the software is indeed 6.5 of any build, look at the version 

number showing on the main user screen and ensure it begins with 6.5. 

 

 

In case an older version is detected while attempting to install the HotFix, the installation will abort and 

the full installation package will need to be used. 
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What to Expect if HotFix has been Installed 

On any device on which the HotFix has been installed, the version showing on the main screen will be 

ViconNet 6.5; in the Reports screen for the unit, the build will show “6.5.59”; the same will also show in 
the log files that might requested by technical services.  

 

Known Issues 

The HotFix updates to the latest ViconNet version 6.5 (build 59) files as the official release. 

For the detailed notes refer to the version release notes. 

Availability  

ViconNet 6.5 HotFix No.1 is available now, along with the full ViconNet 6.5 (build 59) version. 

Next Updates 

If additional builds of ViconNet 6.5 become available, they will be distributed in additional HotFixes. 

 


